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Appendix C 

California Performance Metrics 

Except where noted, the data included here are taken from the California performance reports provided by Pacific Bell, calculated 
according to the California OSS 011 Performance Measurements (Joint Partial Settlcment Agreement) business rules as of 6/27/02. This 
table is provided as a reference tool for the convenicnce of the reader. No conclusions are to be drawn from the raw data contained in 
this table. Our analysis is based on the totality of the circumstances, such that we may usc non-metric evidence, and may rely more 
heavily on some metrics more than others, i n  making our dctcrniination. The inclusion of these particular mctrics in this table does not 
necessarily mean that we relied on all of thcsc metrics, or that other metrics may not also be important in our analysis. Some metrics that 
we have relied on in thc past and may rely on for a fulurc application were not included hcrc bccause there was no data provided for them 
(usually cithcr because there was no activity, or because thc mctrics arc still undcr devclopmcnt). 

Metrics with no retail analog providcd are usually compared with a benchmark. Note that for some metrics during the period provided 
therc may be changes in thc metric definition, o r  clianccs i n  tlic rctail analog applied, making it difficult to compare data over time. 
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Performance Metr ic  Categories 

5 
6 
7 
8 
9 

Pre-Ordering 

I 1 \Average Response Time (to Pre-Order Queries) I 
Ordering 

2 !Average FOCiLSC Notice Interval 
3 ]Average Reject Notice Interval 
4 IPercenlage o f  Flow-Through Orders 

Percentage oforders Jeopardized 
Average Jeopardy Notice Interval 
Average Completed Interval 
Percenl Conipleled Within Standard Interval 
Coordinated Customer Conversion 

44 

~~ 

10 ILNP Neiuurk Prurisiunmg 
I I 
I2 

Il'ercenl of Due Datcs Missed 
IPercenl ofDue Dates Missed Due to Lack of lac i l l t ies  

Center Responsiveness 

I 13 (Delay Order Interval to Completion Date (For Lack of I . . .  
acll l l les~ 

14 [Held Order Interval 
I S  IProvisioning Trouble Reports (Prior lo Service Order 

fifainfmance 
I Y  ICustonwr I'roublc Repori Kate 
20 Il'urceiitage oiCustonier 'l'rouhle hut Rusolvcd Wlihiil 

IEstimated Time 

[POTS Out of Service Less Than 24 Hours 
21 [Average Time to Restore 
22 

I 

/Metric IMetric Name I 
1 
IFrequency of Repeat Troubles in 30-Day Period 

Yemurk Perfurinanre 
24 
25 
26 

IPercent Rlocking on Coiiinion Itunks 
[Percenl Blocking on Inlerconneclion Trunk, 
INXX Loaded b) LERG l f fuci i \ r  Dale I 

~ ~~ 

38 IUsage Timeliness 
30 IWholesale Bil l  Timeliness 
3 I Usage Completeness 
32 Recurring Charge Compleleness 
33 Non-Recurring Charge Completeness 

15 IRillinr ('oniplelion Nolice In ima l  
36 IALcuracy uf Meclianued Bill ILed J 

Database Updates 
37 Average Database Update Interval 1 

I 

38 IPercent Database Accuracy 
39 E91 1/91 I MS Database Update 

40 
41 

I Iimc io Respond 111 a Collocalion Reuuust 
[Time lo Provide a Collocation Arrangemuni 
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California Performance Metric Data 
sept.2002 I oct.2002 I Nov.2002 I Dec.2002 I Jan. 2003 

Metric CLEC I 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 

Metric 
Number 1Metrie Name and Disaggregation 

4 . 43331)ll l l . E X  IiDI 1.4SR. UNF Plalfunii(Xdb l.oup \I PII).S\c 

lChg Activities 
4 - 433603 (LEXIEDI LASR: UNE Platfonn(8db Loop w/PBX Pn)- 

Svc Discnnect 
LEXlEDl LASR: UNE Platfonn(8db Loop w/PBX Prl). 
Svc Migration w/chgs 
LEX/EDI LASR: UNE PlatTonn(5.5db Loop w/PBX I'ri). 
New Svc Install 
LEXiEDI LASR: UNE Platfonn(5,5db Loup \r,/PBX 1%)- 

4 - 433604 

4 - 433606 

4 - 433607 
IChg Activities 

4 - 433609 ILEXiEDl LASR: UNE Plalfonn(5.5db Loop u!PHX Pro- 
~ S V C  Migration w/chgs 

4 - 433614 ILEX/EDI LASR: UNE Plalfonii(Xdb LOUD wPRX DID 
IPrt)-Svc Migration wichgs 

4 -433616 lLEX/EDl LASR: UNE Platfonn(5.5db Loop w/PBX DID 

.. 
New Svc Install 
LEX/EDI LASR: UNE Platfonn(8db Loop wicntrx Prt)- 
Chg Activities 
LEX/EDI LASR: UNE Platfonn(8db Loop w/Cntrx Prt)- 

4 - 433644 

4 - 433645 
ISLC I ) i m m x l  

4.311646 (LEX ED1 LASR UNL: Pldlfomi(Xdb Loop w ('nlrx Pn)- 
1 ~ S V C  Migration w/chgs 

c -9 



4 - 450301 
4 - 450401 
4 - 450501 
4 - 450601 

lchgs I I I I I I I I I I I 
4 - 45 1307 ILEX/EDI CLE0:Resale Cenlrex-Chg Activities I 0.001 I 0.001 I 0.001 I 0.001 I 0.ool I 

LEXiEDI LASR: Resale Res POTS-Move Activities 0.00 0.00 0.00 0.00 0.00 
LEX/EDI LASR: Resale Res POTS-Svc Discnnect 99.02 99.21 98.06 96.30 97.51 
LEXiEDl LASR. Resale Res POTS-Svc Miyrdtion wichgs 17.38 7.05 12.20 1.41 1.24 
LEXlEDl LASR: Resale Res POTS-Svc Migration wiout 75.10 94.94 91.18 83.93 88.00 

C - I O  
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California Performance Metric Data 
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California Performance Metric Data 

6 - 641601 

6 - 641800 

wWno field wk 
Whlsle Assgnmnl-UNE Loop 2w Dig IDSL cap field IOO.OO 100.00 100.00 IO0.M) 100.00 abcd 
wWno field wk 
Whlsle Assgnmnt-UNE Lp 2/4w (8db and 5.5db) analog 100.00 IOO.OO 100.00 100.00 IO0.00 

c -  12 
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- 
Votes 
abcde 
- 

- 
- 
- 
- 
abcde 

bcde 
- 
- 
- 

cde 
- 
- 
a cde 
abcde 
abcde 
abcde 
abc 

abcde 

- 
- 
- 

- 
- 

- 
abcde * 
L 

California Performance Metric Data 

6 .  646800 IWhlsle Install-UNE Ded Transport DS3 field wWno field nd ndl nd 100.00 ndl 

Iwk/no l icld wk I I I I I I I I I I 
h - 650001 1Whlsle Missd Comni-UNE Loop 2w Dig IDSL cap licld I 85.71 I I 88.891 I 96.88) I 94.741 I 84.091 

6 - 650200 

6 - 651400 
6 - 65.1500 
6 - 652000 

wk/no field wk 
Whlsle Missd Comin-UNE Lp 2/4w (8db and 5.5db) 89.13 93.10 95.3s 90.38 92.1 I 
analog field wWno field wk 
Whlsle Missd Comni-EELS DSI-New nd 100.00 100.00 100.00 nd 
Whlsle Missd Comni-EELS DSI-Conv nd nd 100.00 nd nd 
Whlsle Missd Comm-UNE Plat Basic Port and Loop field 63.78 5 I .83 85.64 87.35 86.38 

I IwWno field wk 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 

Sept.2002 I Oct.2002 I Nov.2002 I Dec.2002 I Jan. ZOO3 
Metric CLEC I I 
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California Performance Metric Data 
Segt.2002 I Oct.2002 I Nov.2002 I Dec.2002 I Jan. 2003 

Metric CLEC I I 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 
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California Performance Metric Data 
Sept.2002 1 Oct.2002 I Nov.2002 I Dec.2002 I Jan. 2003 

Metric CLEC 1 I 
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California Performance Metric Data 

34 - 3401210 IUNE Other Combined I 100.00~ I 99.991 I 99.971 I 99.981 I 99.691 I 
34 - 3401302 IFac/lnt Cnnct Usage I 100.00~ I lOO.00l I 100.00( I 97.101 I 99.561 I 
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California Performance Metric Data 

I 
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California Performance Metric Data 
Sept.2002 I Oct. 2002 I Nov.2002 I Dec.2002 I Jan. 2003 

Metric CLEC I I 

Abbreviations: nia - not available. Notes: a - for September, CLEC sample size was less than I O  
h - for October, CLEC sample size was less than IO. 
c ~ for November, CLEC sample size was less than I O .  
d .  for December, CLEC sample size was less than IO. 
e .  for January, CLEC sample size was less than IO. 

nd - denotes 'no data' or no CLEC reqiicsts 
lo measure. 

.Blank space nieaos &ala are no1 avaikdble. 
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